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ABSTRACT 

The study sought to analyze the effect of taxation processes on the financial performance of Hass 

Petroleum, Juba South Sudan. Specifically, the study focused on to assess the effect of tax 

assessment on the financial performance of Hass Petroleum, Juba, South Sudan, to assess the effect 

of tax sensitization on the financial performance of Hass Petroleum, Juba, South Sudan and to 

assess the effect of tax collection on the financial performance of Hass Petroleum, Juba, South 

Sudan. The study adopted a correlational research design to establish the relationship between 

taxation processes and financial performance of Hass petroleum, Juba, South Sudan. Samples of 

49 respondents were contacted and all of them filled the questionnaires. The study employed self-

administered questionnaires to collect data from the employees of Hass Petroleum, Juba South 

Sudan. Data was coded and analyzed using the Statistical Package for Social Science (SPSS). As 

regards the effect of tax assessment on the financial performance data analysis table revealed that 

there is a high positive relationship between tax assessment and financial performance of Hass 

Petroleum Juba, South Sudan at(r=.585, sig value=.000< p-value.05).The other remaining .415 

may be attributed to other factors such as taxpayer identification and registration. It was also 

apparent that Hass Petroleum conducts self-assessment of tax before the authority’s assessment. 

As regards the effect of tax sensitization on the financial performance data analysis table revealed 

that there is high positive relationship between tax sensitization and financial performance of Hass 

Petroleum Juba, South Sudan at(r=.731, sig value=.000< p-value.05).  The other remaining .269 

may be attributed to other factors such as taxpayers’ educational background, number of tax 

education seminars attended. It was observed that large proportion of business community is 

ignorant about taxes they pay. As regards the effect of tax collection on the financial performance 

data analysis table revealed that there is high positive relationship between tax collection and 

financial performance of Hass Petroleum Juba, South Sudan at(r=.783, sig value=.000< p-

value.05). The other remaining .217 may be attributed to other factors such as fairness and justice 

and convenience of payment. The study recommended that improvements should be made in the 

assessment of tax payers. Transparency, fairness and well stipulated guidelines should be followed 

by staff. Sensitization of taxpayers regarding the importance of paying taxes and their obligations 

should be given more emphasis than it is at the present. Quality and timely information should be 

availed to tax payers and also encourage feedback from the tax payers. The revenue authority 

should adopt a more pro-active approach rather than reactive approach in trying to collect taxes. 

Regular training programmes should be instituted to equip the staff with necessary skills especially 

with regard to interpretation of the tax laws. 

 

 

 

 


